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Slide Design Object/Description Audio Script Screen Text Media 

100001 DO: Splash Screen – Lesson Overview 
 

 
Lesson/Topic 
Lesson 1: Planning Outbound Orders 

Instructional Event 
Gain Attention 

Description 
Montage of ½ screen images or animation 
synchronized with lesson title to music 

(no script)  Lesson Overview 

Planning Outbound Orders 

 
 RDC_6.jpg 
 RDC_7.jpg 

100005 DO: Lesson Overview 1/2 Image 
 

 
Lesson/Topic 
Lesson 1: Planning Outbound Orders 

Instructional Event 
Inform learners of lesson objectives 

Description 
Initiates the internal process of expectancy 
and helps motivate the learner to complete 
the lesson 

Narrator: Although the RTS application 
forecasts cube and weight data for 
outbound loads, you'll find it necessary, at 
times, to make small changes to the 
freight information. 

In this lesson, you'll learn how to... 

Adjust the Outbound Percent Full for a 
load or all loads, remove a store from the 
plan, and plan an additional store delivery. 

You'll also learn how to mark loads as 
either drop or live, change a shipment's 
delivery date, and make note of an 
emergency load. 

Finally, I'll show you how to send the 
orders to TMS. 

Now click the Return to Class Menu 
button so you can select the topic you'd 
like to learn about next. 

 

Lesson Overview 
 

Planning Outbound Orders 

Planning Outbound Orders 
In this lesson you will learn how to: 
 Adjust the Percent Full for a load or all 

loads 
 Remove a store from the plan 
 Plan an additional store delivery 
 Mark loads as either drop or live 
 Change a shipment's delivery date 
 Note emergency loads 
 Send orders to TMS 

 
 93089_EN0405p.swf 
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Slide Design Object/Description Audio Script Screen Text Media 

105001 DO: Splash Screen – Topic 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Gain attention 

Description 
Topic title (animated text) synchronized with 
topic music. For HOTA, class name replaces 
topic title (upper right). 

(no script)  Adjusting Percent Full 

Adjusting Percent Full 

 

105005 DO: IP ½ Image/Animation_Text 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Images or animation synchronized with text 
bullets and voiceover audio 

Narrator: At times, you may need to 
adjust the Outbound Percent Full, either 
up or down.  

Percent full can be between zero and 100, 
and represents the anticipated amount of 
freight that will fill a trailer. 

In this topic, you'll learn how to adjust the 
percent full for a particular store, or for all 
stores at once. 

 

 Adjusting Percent Full 

Adjusting Percent Full 

 Outbound Percent Full (OB % Full) can 
be adjusted up or down 

 Represents the anticipated amount of 
freight that will fill a trailer 

 You can adjust Percent Full for one or 
all stores 

 
 93089_EN0200p.swf  
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Slide Design Object/Description Audio Script Screen Text Media 

105010 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: From the Main Menu, click the 
Outbound Planning button on the 
Applications tab. 

 Adjusting Percent Full 
 
 
Speech bubble: Click Outbound Planning. 
 
Incorrect feedback: Click the Outbound 
Planning button to access all outbound 
freight information for your facility. 
 
 
 

 

105015 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: This is the Outbound Planning 
screen. Click the calendar icon to select a 
local delivery date. 

 

 Adjusting Percent Full 
 
 
Speech bubble: Click the calendar icon. 
 
Incorrect feedback: Click the calendar icon 
to open a calendar for the current month. 
 
 
 

 



eLearning Storyboard ● 93089 RDC - Transportation RTS Training ● FINAL 6 

Slide Design Object/Description Audio Script Screen Text Media 

105020 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: The calendar shows all the 
available dates in bold numbers.  You can 
use the arrows to move from month to 
month. 
For now, let's display the outbound freight 
information for Wednesday, November 
3rd. Click November 3rd on the calendar. 

 

 Adjusting Percent Full 
 
 
Speech bubble: Click November 3rd. 
 
Incorrect feedback: Click November 3rd to 
display the freight information for that day. 
 
 
 

 

105025 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: When a date is selected, the 
table populates with the freight information 
for that facility on that day. 
Outbound Percent Full is shown in this 
column. 
Let's adjust the Outbound Percent Full for 
store 505, which is currently at 90 percent.  
Let's increase that to 100. 
Click the Percent Full field for store 505. 

 

 Adjusting Percent Full 
 
 
Speech bubble: Click this number in OB 
% Full. 
 
Incorrect feedback: Click on the number 
90 to change it. 
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Slide Design Object/Description Audio Script Screen Text Media 

105030 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: You can use the up and down 
arrows to change the Outbound Percent 
Full.  Each click of the arrow changes the 
number by ten.   
Click the up arrow to increase the 
Outbound Percent Full to 100. 

 

 Adjusting Percent Full 
 
 
Speech bubble: Click the UP arrow. 
 
Incorrect feedback: Click the UP arrow to 
change the % Full to 100. 
 
 
 

 
 
 
 
 
 

105035 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Now click anywhere outside the 
selected field. 

 Adjusting Percent Full 
 
 
Speech bubble: Click here (for example). 
 
Incorrect feedback: Click anywhere except 
the Outbound % Full field. 
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Slide Design Object/Description Audio Script Screen Text Media 

105040 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: The Outbound Percent Full for 
store 505 is now 100 percent. 
However, the change will not be final until 
it has been submitted.  You'll learn about 
sending orders to TMS in another topic. 
You may have noticed the Adjust Percent 
Full slider above the table. 
You can use this slider to change the 
percent full for all stores at once.   
Just drag the arrow right or left to adjust 
all numbers up or down in increments of 
10. 

It’s recommended that, if necessary, you 
adjust all stores using the slider first 
before adjusting individual stores. 

 Adjusting Percent Full 
 
 
 
 

 

00000 DO: Omit Self Check and Quiz* 
*Customized 
 

 

Lesson/Topic 
Topic  0: Logging In to RTS 

Instructional Event 
End of topic (no practice necessary) 

Description 
Topic concludes without a practice 
opportunity and does not require a quiz 

(no script)  Adjusting Percent Full 

Self Check 

This topic does not include a Self Check. 
 
Click the button below to return to the 
Class Menu. 
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Slide Design Object/Description Audio Script Screen Text Media 

105805 DO: Quiz Intro 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment introduction 

Description 
Introduce topic quiz and confirm learner is 
ready to begin quiz questions. 

(no script)  Quiz: Adjusting Percent Full 

Topic Quiz 

You must complete the quiz with 100% 
accuracy. If you are unsuccessful, you will 
be required to review the topic before the 
quiz can be attempted again. 
 
Click the appropriate button below to 
indicate if you are ready to begin the quiz. 

 

105810 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details.  

 Question 1 of 7  
 Quiz: Adjusting Percent Full 
 
Captivate Caption Text: Adjust the 
Outbound Percent Full for store #0528 on 
11/17/10 down to 80%. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click Outbound 
Planning] 
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Slide Design Object/Description Audio Script Screen Text Media 

105815 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 2 of 7  
 Quiz: Adjusting Percent Full 
 
Captivate Caption Text: Adjust the 
Outbound Percent Full for store #0528 on 
11/17/10 down to 80%. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the calendar icon] 
 

 

105820 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 3 of 7  
 Quiz: Adjusting Percent Full 
 
Captivate Caption Text: Adjust the 
Outbound Percent Full for store #0528 on 
11/17/10 down to 80%. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click November 17th on 
the calendar] 
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Slide Design Object/Description Audio Script Screen Text Media 

105825 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 4 of 7  
 Quiz: Adjusting Percent Full 
 
Captivate Caption Text: Adjust the 
Outbound Percent Full for store #0528 on 
11/17/10 down to 80%. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the Outbound 
Percent Full field for store #0528] 
 

 

105830 DO: Quiz – Enhanced Simulation 
 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 5 of 7  
 Quiz: Adjusting Percent Full 
 
Captivate Caption Text: Adjust the 
Outbound Percent Full for store #0528 on 
11/17/10 down to 80%. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the up arrow] 
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Slide Design Object/Description Audio Script Screen Text Media 

105835 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment simulation question 

Description 
As above 

   
 Quiz: Adjusting Percent Full 
 
Captivate Caption Text: Click outside the 
selected field, such as here. 
 
 

 

105840 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment simulation question 

Description 
As above 

   
 Quiz: Adjusting Percent Full 
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Slide Design Object/Description Audio Script Screen Text Media 

105845 DO: Quiz – Multiple Choice 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment question 

Description 
Multiple choice question (single correct 
answer or multiple correct answers). Image 
can be inserted if required. 

(no script) 

 

 
 

Question 6 of 7  
 Quiz: Adjusting Percent Full 
 
 
What does the Reset All button do?  
Select the best answer, then click 
SUBMIT. 
A) Clears your changes from the table 
B) Updates the information on the screen 
with data from WMS (Warehouse 
Management System) 
C) Changes the Percent Full to 100% 
D) Changes the Percent Full to zero 
 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 

 

105850 DO: Quiz – Hot Spot 
 

 
 

Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment question 

Description 
Learner must click on the correct location on 
an image, button, etc. May be multiple 
selections. May be modified to create a 
system simulation step. Images are required. 

(no script) Question 7 of 7  
 Quiz: Adjusting Percent Full 
 
Click the area of the screen that lets you 
adjust the Percent Full for all stores, then 
click SUBMIT. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
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Slide Design Object/Description Audio Script Screen Text Media 

105855 DO: Quiz Results 
 

 
Lesson/Topic 
Lesson 1, Topic 1: Adjusting Percent Full 

Instructional Event 
Assessment results 

Description 
Present learner’s score (and related 
feedback) and return the learner to the Class 
Menu. 

(no script)  Quiz: Adjusting Percent Full 

Topic Quiz 

Accuracy:  
 
 
[Fail Message] 
Sorry, you did not successfully complete 
this Topic Quiz.  
 
You must review the topic before 
attempting to take the quiz again. 
 
Click the button below to return to the 
Class Menu. 
 
[Pass Message] 
Congratulations, you passed. 
 
Click the button below to return to the 
Class Menu. 

 

110001 DO: Splash Screen – Topic 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Gain attention 

Description 
Topic title (animated text) synchronized with 
topic music. For HOTA, class name replaces 
topic title (upper right). 

(no script)  Removing a Store From Plan 

Removing a Store From Plan 
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Slide Design Object/Description Audio Script Screen Text Media 

110005 DO: IP ½ Image/Animation_Text 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Images or animation synchronized with text 
bullets and voiceover audio 

Narrator: At times, it may be necessary to 
remove a store from the plan entirely to 
ensure they don't receive any loads on a 
given day. 

This is sometimes called "Not Planning a 
Store."  The steps are very similar to 
changing Percent Full. 

At times, it may be necessary to remove a 
store from the plan entirely to ensure they 
don't receive any loads on a given day.  
This is sometimes called "Not Planning a 
Store."  The steps are very similar to 
changing Percent Full. 

 Removing a Store From Plan 

Removing a Store From Plan 

 Removing a store from the plan 
ensures they will not receive loads on a 
given day 

 Also called "Not Planning a Store"  
 The steps are similar to changing 

Percent Full 

 
 RTS Application_screen 2.png 

110010 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: From the Main Menu, 
Applications tab, Click the Outbound 
Planning button to access all outbound 
freight information. 

 Removing a Store From Plan 
 
 
Speech bubble: Click Outbound Planning 
 
Incorrect feedback: Click the Outbound 
Planning button to access all outbound 
freight information for your facility. 
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Slide Design Object/Description Audio Script Screen Text Media 

110015 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Click the calendar icon to select 
a local delivery date. 

 Removing a Store From Plan 
 
 
Speech bubble: Click the calendar icon. 
 
Incorrect feedback: Click the calendar icon 
to open a calendar for the current month. 
 
 
 

 

110020 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: For this example, let's work with 
Novenber 5th.  Click November 5th on the 
calendar. 

 Removing a Store From Plan 
 
 
Speech bubble: Click November 5th. 
 
Incorrect feedback: Click November 5th to 
display the freight information for that day. 
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Slide Design Object/Description Audio Script Screen Text Media 

110025 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: To remove a store from the 
plan, you simply reduce it's Outbound 
Percent full to zero.  Let's remove store 
519 from the plan.  Click the percent full 
field for store 519. 

 Removing a Store From Plan 
 
 
Speech bubble: Click here. 
 
Incorrect feedback: Click on the number 
20 to change it. 
 
 
 

 

110030 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Click the Down arrow to lower 
the Outbound Percent Full for store 519. 

 Removing a Store From Plan 
 
 
Speech bubble: Click the DOWN arrow. 
 
Incorrect feedback: Click the DOWN arrow 
to lower the % Full to 10. 
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Slide Design Object/Description Audio Script Screen Text Media 

110035 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Each click of the down arrow 
reduces the number by 10.  Click it again 
to change the number to zero. 

 Removing a Store From Plan 
 
 
Speech bubble: Click the DOWN arrow. 
 
Incorrect feedback: Click the DOWN arrow 
to make the % Full zero. 
 
 
 

 

110040 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Another way to change the 
number is to type the desired value into 
the Outbound Percent Full field.   

Now click anywhere outside the selected 
field. 

 

 Removing a Store From Plan 
 
 
Speech bubble: Click here. 
 
Incorrect feedback: Click anywhere except 
the Outbound % Full field. 
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Slide Design Object/Description Audio Script Screen Text Media 

110045 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: The Outbound Percent Full for 
store 519 is now zero.   

 
Once you send your orders to TMS, that 
store will be removed from the plan. 
 
You'll learn about sending orders to TMS 
in another topic. 

 

 Removing a Store From Plan 
 
 
 
 
 
 

 

110050 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: To remove all stores, use the 
Adjust Percent Full Slider, like this. 

 

 

 

 Removing a Store From Plan 
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110055 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Information presentation & Demo 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: In this case, if the Submit button 
was clicked, no orders for this DC would 
be sent to TMS. 

 Removing a Store From Plan 
 
 
 
 
 

 

110060 DO: Omit Self Check and Quiz* 
Customized* 
 
(slide example) 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
End of topic (no practice necessary) 

Description 
Topic concludes without a practice 
opportunity and does not require a quiz 

(no script)  Removing a Store From Plan 

Self Check 

This topic does not include a Self Check. 
 
Click the button below to return to the 
Class Menu. 
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Slide Design Object/Description Audio Script Screen Text Media 

110805 DO: Quiz Intro 
 
(slide example) 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment introduction 

Description 
Introduce topic quiz and confirm learner is 
ready to begin quiz questions. 

(no script)  Quiz: Removing a Store From Plan 

Topic Quiz 

You must complete the quiz with 100% 
accuracy. If you are unsuccessful, you will 
be required to review the topic before the 
quiz can be attempted again. 
 
Click the appropriate button below to 
indicate if you are ready to begin the quiz. 
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Slide Design Object/Description Audio Script Screen Text Media 

110810 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 1 of 5  
 Quiz: Removing a Store From Plan 
 

Captivate Caption Text: Instructions: 
Remove store #0514 from the plan on 
11/15/10. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click Outbound 
Planning] 
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Slide Design Object/Description Audio Script Screen Text Media 

110815 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 2 of 5  
 Quiz: Removing a Store From Plan 
 

Captivate Caption Text: Instructions: 
Remove store #0514 from the plan on 
11/15/10. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the calendar icon.] 
 

 

110820 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 3 of 5  
 Quiz: Removing a Store From Plan 
 

Captivate Caption Text: Instructions: 
Remove store #0514 from the plan on 
11/15/10. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click November 15th] 
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Slide Design Object/Description Audio Script Screen Text Media 

110825 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 4 of 5  
 Quiz: Removing a Store From Plan 
 

Captivate Caption Text: Instructions: 
Remove store #0514 from the plan on 
11/15/10. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the Outbound 
Percent Full for store #514] 

 

110830 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question 5 of 5  
 Quiz: Removing a Store From Plan 
 

Captivate Caption Text: Instructions: 
Remove store #0514 from the plan on 
11/15/10. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer:Click the DOWN arrow] 
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110835 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment simulation question 

Description 
As above 

   
 Quiz: Removing a Store From Plan 
 

Captivate Caption Text: Instructions: 
Remove store #0514 from the plan on 
11/15/10. 
 
 

 

 

110840 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment simulation question 

Description 
As above 

   
 Quiz: Removing a Store From Plan 
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110845 DO: Quiz Results 
 
(slide example) 

 
Lesson/Topic 
Lesson 1, Topic 2: Removing a Store From 
Plan 

Instructional Event 
Assessment results 

Description 
Present learner’s score (and related 
feedback) and return the learner to the Class 
Menu. 

(no script)  Quiz: Removing a Store From Plan 

Topic Quiz 

Accuracy:  
 
 
[Fail Message] 
Sorry, you did not successfully complete 
this Topic Quiz.  
 
You must review the topic before 
attempting to take the quiz again. 
 
Click the button below to return to the 
Class Menu. 
 
[Pass Message] 
Congratulations, you passed. 
 
Click the button below to return to the 
Class Menu. 
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Slide Design Object/Description Audio Script Screen Text Media 

115001 DO: Splash Screen – Topic 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Gain attention 

Description 
Topic title (animated text) synchronized with 
topic music. For HOTA, class name replaces 
topic title (upper right). 

(no script)  Planning an Additional Store Delivery 

Planning an Additional Store Delivery 

 

115005 DO: IP ½ Image/Animation_Text 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Images or animation synchronized with text 
bullets and voiceover audio 

Narrator: Stores can receive multiple 
deliveries on the same day. 

It may be necessary to add another 
delivery on a given date, such as for 
seasonal demand or disaster relief 
requirements.  

Let me show you how to plan an 
additional store delivery. 

 

 Planning an Additional Store Delivery 

Planning an Additional Store Delivery 

 Stores can receive multiple deliveries 
on the same day 

 Additional deliveries are necessary 
when demand is high 

 
 93089_EN0225p.swf  
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115010 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: From the Main Menu, 
Applications Tab, click the Outbound 
Planning button to access all outbound 
freight information. 

Text Captions: Planning an Additional 
Store Delivery 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click Outbound Planning. 
 
Incorrect feedback: Click the Outbound 
Planning button to access all outbound 
freight information for your facility. 
 
 
 

 

115015 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Notice how the Add Order 
button is unavailable.  It'll become active 
after we select a local delivery date.  Go 
ahead and click the calendar icon. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click the calendar icon. 
 
Incorrect feedback: Click the calendar 
icon to open a calendar for the current 
month. 
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115020 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Let's load the table with freight 
information for Monday, November 8th. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click November 8th. 
 
Incorrect feedback: Click November 8th to 
display the freight information for that day. 
 
 
 

 

115025 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Now click the Add Order button. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click Add Order. 
 
Incorrect feedback: Click the Add Order 
button to open the Add Order pop-up 
window. 
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115030 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Click anywhere on the Select 
button to open a list of stores. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click Select. 
 
Incorrect feedback: Click anywhere on the 
Select button to open a list of stores. 
 
 
 

 

115035 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: The list shows just a few of the 
stores that are available.  You can always 
use the scroll bar to access the rest of the 
list.  For this activity, let's add a delivery 
for store 507. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click 0507. 
 
Incorrect feedback: Click on the store 
number to select it from the list. 
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115040 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Now click the calendar icon to 
select a date for the additional delivery. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click the calendar icon. 
 
Incorrect feedback: Click the calendar 
icon to open a calendar for the current 
month. 
 
 
 

 

115045 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Select Monday, November 8th. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click November 8th. 
 
Incorrect feedback: Click November 8th to 
schedule the additional delivery for that 
day. 
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115050 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: You can make additional 
deliveries either straight load or co-load. 

For co-loads, you'll enter the cube and 
weight amounts. 

If it's a straight load, just select the 
checkbox, and the system pre-populates 
the cube and weight fields with the 
maximum trailer size. 

Let's make this additional delivery a 
straight load. 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click the checkbox. 
 
Incorrect feedback: Click the checkbox to 
make this a straight load. 
 
 
 

 

115055 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Now click the Add Order button. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click Add Order. 
 
Incorrect feedback: Click Add Order to 
add the additional delivery. 
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115060 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Click OK to close the 
confirmation message. 

 

 Planning an Additional Store Delivery 
 
 
Speech bubble: Click OK. 
 
Incorrect feedback: Click the OK button to 
close the confirmation message. 
 
 
 

 

115065 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: You'll find the additional store 
delivery at the bottom of the list. 

 

 Planning an Additional Store Delivery 
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115070 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Remember that orders are not 
final until they're submitted.  We'll cover 
sending orders to TMS in another topic. 

 

 Planning an Additional Store Delivery 
 
 
 
 
 

 

115075 DO: Omit Self Check and Quiz* 
Customized* 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
End of topic (no practice necessary) 

Description 
Topic concludes without a practice 
opportunity and does not require a quiz 

(no script)  Planning an Additional Store Delivery 

Self Check 

This topic does not include a Self Check 
or Quiz. 
 
Click the button below to return to the 
Class Menu. 
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115805 DO: Quiz Intro 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Assessment introduction 

Description 
Introduce topic quiz and confirm learner is 
ready to begin quiz questions. 

(no script)  Quiz: Planning an Additional Store Delivery 

Topic Quiz 

You must complete the quiz with 100% 
accuracy. If you are unsuccessful, you will 
be required to review the topic before the 
quiz can be attempted again. 
 
Click the appropriate button below to 
indicate if you are ready to begin the quiz. 
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115810 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Learner is not prompted, but 
receives remediation for incorrect responses 
after 2 attempts. Image and screen captures 
are required. Rollovers may be included to 
reveal needed details. May or may not 
require voiceover audio. 

 Question 1 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click Outbound 
Planning] 
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115815 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 2 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click the calendar icon] 

 

115820 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 3 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click November 18th] 
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115825 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 4 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click Add Order] 

 

115830 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 5 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click the Store drop-
down menu] 
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115835 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 6 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: click store #513 in the 
list] 

 

115840 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 7 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: click Delivery Date] 
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115845 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 8 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click November 18th] 

 

115850 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 9 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click the Straight load 
checkbox] 
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115855 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 10 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click Add Order] 

 

115860 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

 Question 11 of 11  
 Quiz: Planning an Additional Store Delivery 
 

Captivate Caption Text: Plan an additional 
store delivery for store #0513 on 11/18/10, 
and make it a straight load. 
 
[Incorrect Feedback] 
Incorrect. [insert text]. Click here to 
continue. 
 
[Correct Answer: Click OK] 
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115865 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Practice simulation 

Description 
As above 

   
 Quiz: Planning an Additional Store Delivery 
 
 

 

115870 DO: Quiz Results 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 3, Planning an Additional 
Store Delivery 

Instructional Event 
Assessment results 

Description 
Present learner’s score (and related 
feedback) and return the learner to the Class 
Menu. 

(no script)  Quiz: Planning an Additional Store Delivery 

Topic Quiz 

Accuracy:  
 
 
[Fail Message] 
Sorry, you did not successfully complete 
this Topic Quiz.  
 
You must review the topic before 
attempting to take the quiz again. 
 
Click the button below to return to the 
Class Menu. 
 
[Pass Message] 
Congratulations, you passed. 
 
Click the button below to return to the 
Class Menu. 
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120001 DO: Splash Screen – Topic 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Gain attention 

Description 
Topic title (animated text) synchronized with 
topic music. For HOTA, class name replaces 
topic title (upper right). 

(no script)  Marking Orders Drop or Live 

Marking Orders Drop or Live 

 

120005 DO: IP ½ Image/Animation_Text 
 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Information presentation 

Description 
Images or animation synchronized with text 
bullets and voiceover audio 

Narrator: In the RTS application, you can 
mark an order as either live or drop.  

When a load is live, the driver waits for the 
store to unload their freight. 

With a drop load, the driver detaches the 
trailer and leaves it at the store. 

Marking orders as drop or live is simple.  
Let me show you how. 

 Marking Orders Drop or Live 

Marking Orders Drop or Live 

 Shipments can be marked Drop or Live: 
 Live - The driver waits for the store to 

unload their freight  
 Drop - The driver detaches the semi-

trailer and leaves it at the store 

 
 93089_EN0205p.swf  
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120010 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Orders are marked drop or live 
in the Drop column.   

If the box is checked, that means the store 
is scheduled to be dropped.  To change it 
to live, just click the box to remove the 
check mark.  

Go ahead and change store 505 to Live. 

 Marking Orders Drop or Live 
 
 
Speech bubble: Click the checkbox. 
 
Incorrect feedback: Click the box to 
remove the check and mark the delivery 
Live. 
 
 
 

 

120015 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Now mark store 524 as a Drop 
order. 

 Marking Orders Drop or Live 
 
 
Speech bubble: Click the checkbox. 
 
Incorrect feedback: Click the box to add a 
check and make this a Drop delivery. 
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120020 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: That's it.  Remember that 
changes to the drop status aren't final until 
the orders are submitted. 

 Marking Orders Drop or Live 
 
 
That's it.  Remember that changes to the 
drop status aren't final until the orders are 
submitted. 
 
 

 

120025 DO: Omit Self Check and Quiz* 
Customized* 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
End of topic (no practice necessary) 

Description 
Topic concludes without a practice 
opportunity and does not require a quiz 

(no script)  Marking Orders Drop or Live 

Self Check 

This topic does not include a Self Check 
or Quiz. 
 
Click the button below to return to the 
Class Menu. 
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120805 DO: Quiz Intro 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Assessment introduction 

Description 
Introduce topic quiz and confirm learner is 
ready to begin quiz questions. 

(no script)  Quiz: Marking Orders Drop or Live 

Topic Quiz 

You must complete the quiz with 100% 
accuracy. If you are unsuccessful, you will 
be required to review the topic before the 
quiz can be attempted again. 
 
Click the appropriate button below to 
indicate if you are ready to begin the quiz. 
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120810 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question x of 2  
 Quiz: Marking Orders Drop or Live 
 

Captivate Caption Text: Instructions: 
Make store #0528 a Live load. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the checkbox in the 
Drop column for store #528] 
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120815 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Assessment simulation question 

Description 
As above 

 Question x of 2  
 Quiz: Marking Orders Drop or Live 
 

Captivate Caption Text: Now make store 
#0507 a Drop load. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the checkbox in the 
Drop column for store #507] 
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120020 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

   
 Quiz: Marking Orders Drop or Live 
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120025 DO: Quiz Results 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 4, Marking Orders Drop or 
Live 

Instructional Event 
Assessment results 

Description 
Present learner’s score (and related 
feedback) and return the learner to the Class 
Menu. 

(no script)  Quiz: Marking Orders Drop or Live 

Topic Quiz 

Accuracy:  
 
 
[Fail Message] 
Sorry, you did not successfully complete 
this Topic Quiz.  
 
You must review the topic before 
attempting to take the quiz again. 
 
Click the button below to return to the 
Class Menu. 
 
[Pass Message] 
Congratulations, you passed. 
 
Click the button below to return to the 
Class Menu. 

  

125001 DO: Splash Screen – Topic 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Gain attention 

Description 
Topic title (animated text) synchronized with 
topic music. For HOTA, class name replaces 
topic title (upper right). 

(no script)  Changing Delivery Dates 

Changing Delivery Dates 
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125005 DO: IP ½ Image/Animation_Text 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Information presentation 

Description 
Images or animation synchronized with text 
bullets and voiceover audio 

Narrator: All delivery dates for outbound 
loads are scheduled by the application. 

But you may need to change the delivery 
date for a particular load when there's a 
conflict or request from the store.   

For example, if a store is doing inventory 
on a Tuesday, you can reschedule that 
shipment to arrive on Wednesday or 
Thursday instead.   

Let me show you how to change delivery 
days. 

 Changing Delivery Dates 

Changing Delivery Dates 

 Delivery dates for outbound loads are 
scheduled by the application  

 You may need to change the delivery 
date for a particular load 

 
 calendar.jpeg 

125010 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Shipment delivery dates are 
listed here.  Let's change the delivery date 
for store 527 from Tuesday, November 
16th to Wednesday the 17th.   
Go ahead and click on the delivery date 
for store 527. 

 

 Changing Delivery Dates 
 
Speech bubble: Click the delivery date. 
 
Incorrect feedback: Click on the delivery 
date for store #0527 to change it. 
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125015 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Notice how the current delivery 
date is highlighted.  Click the 17th to 
change the delivery to the next day. 

 Changing Delivery Dates 
 
Speech bubble: Select the 17th. 
 
Incorrect feedback: Click November 17th 
on the calendar to select that delivery 
date. 
 
 
 

 

125020 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Now click anywhere outside the 
selected field. 

 Changing Delivery Dates 
 
Speech bubble: Click anywhere except 
the Delivery Date field. 
 
Incorrect feedback: Click anywhere except 
the Delivery Date field. 
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125025 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: That's it. The new delivery date 
will be finalized once the orders are sent 
to TMS. 

 Changing Delivery Dates 
 
 
 
 

 

125030 DO: Omit Self Check and Quiz* 
Customized* 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
End of topic (no practice necessary) 

Description 
Topic concludes without a practice 
opportunity and does not require a quiz 

(no script)  Changing Delivery Dates 

Self Check 

This topic does not include a Self Check 
or Quiz. 
 
Click the button below to return to the 
Class Menu. 
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125805 DO: Quiz Intro 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Assessment introduction 

Description 
Introduce topic quiz and confirm learner is 
ready to begin quiz questions. 

(no script)  Quiz: Changing Delivery Dates 

Topic Quiz 

You must complete the quiz with 100% 
accuracy. If you are unsuccessful, you will 
be required to review the topic before the 
quiz can be attempted again. 
 
Click the appropriate button below to 
indicate if you are ready to begin the quiz. 
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125810 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 1 of 2  
 Quiz: Changing Delivery Dates 
 

Captivate Caption Text: Change the 
delivery date for store #0505 to 11/29/10. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the Delivery Date 
field for store #505] 
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125815 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 2 of 2  
 Quiz: Changing Delivery Dates 
 

Captivate Caption Text: Change the 
delivery date for store #0505 to 11/29/10. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click November 29th on 
the calendar] 
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125820 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

   
 Quiz: Changing Delivery Dates 
 

Captivate Caption Text: Click outside the 
selected field, such as here. 
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125825 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 
 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

   
 Quiz: Changing Delivery Dates 
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125830 DO: Quiz Results 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 5, Changing Delivery Dates 

Instructional Event 
Assessment results 

Description 
Present learner’s score (and related 
feedback) and return the learner to the Class 
Menu. 

(no script)  Quiz: Changing Delivery Dates 

Topic Quiz 

Accuracy:  
 
 
[Fail Message] 
Sorry, you did not successfully complete 
this Topic Quiz.  
 
You must review the topic before 
attempting to take the quiz again. 
 
Click the button below to return to the 
Class Menu. 
 
[Pass Message] 
Congratulations, you passed. 
 
Click the button below to return to the 
Class Menu. 

 

130001 DO: Splash Screen – Topic 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Gain attention 

Description 
Topic title (animated text) synchronized with 
topic music. For HOTA, class name replaces 
topic title (upper right). 

(no script)  Noting Emergency Loads 

Noting Emergency Loads 
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130005 DO: IP ½ Image/Animation_Text 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Information presentation 

Description 
Images or animation synchronized with text 
bullets and voiceover audio 

Narrator: Natural disasters, like blizzards, 
flash floods, and hurricanes are an 
unfortunate part of life.  

When the unexpected happens, The 
Home Depot is there to help customers 
prepare and recover. We bring in extra 
shipments to keep our shelves fully 
stocked with the things our customers 
need most.   

In this topic, you'll learn how to note which 
shipments are emergency loads. 

 Noting Emergency Loads 

Noting Emergency Loads 

 The Home Depot is there to help 
customers prepare for and recover from 
natural disasters 

 We bring in extra shipments to keep our 
shelves fully stocked with the things our 
customers need most 

 You can note which shipments are 
emergency loads in the RTS application 

 
 hurricane_2.jpg  

130010 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: This column is reserved for 
noting emergency loads.   

Let's add a note to the shipment going to 
store 528 in McKinney Texas, so that the 
teams involved know it's an emergency 
load for a hurricane.   

Click the field to add a note. 

 Noting Emergency Loads 
 
 
Speech bubble: Click the Emergency field. 
 
Incorrect feedback: Click the Note area for 
store #0528. 
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130015 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Enter "hurricane."  Noting Emergency Loads 
 
 
Speech bubble: Enter "hurricane." 
 
Incorrect feedback: Type "Hurricane," and 
click outside the text field. 

 
 
 

 

130025 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

  Noting Emergency Loads 
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130030 DO: Omit Self Check and Quiz* 
Customized* 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
End of topic (no practice necessary) 

Description 
Topic concludes without a practice 
opportunity and does not require a quiz 

(no script)  Noting Emergency Loads 

Self Check 

This topic does not include a Self Check 
or Quiz. 
 
Click the button below to return to the 
Class Menu. 

 

130805 DO: Quiz Intro 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Assessment introduction 

Description 
Introduce topic quiz and confirm learner is 
ready to begin quiz questions. 

(no script)  Quiz: Noting Emergency Loads 

Topic Quiz 

You must complete the quiz with 100% 
accuracy. If you are unsuccessful, you will 
be required to review the topic before the 
quiz can be attempted again. 
 
Click the appropriate button below to 
indicate if you are ready to begin the quiz. 
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130810 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 1 of 2  
 Quiz: Noting Emergency Loads 
 

Captivate Caption Text: Mark the load for 
store #8922 as an emergency shipment 
for a blizzard. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click the Emergency 
Note field for store #8922] 
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130815 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 2 of 2  
 Quiz: Noting Emergency Loads 
 

Captivate Caption Text: Mark the load for 
store #8922 as an emergency shipment 
for a blizzard. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Enter Blizzard in the text 
field and press Enter or click on the 
screen.] 
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130820 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

   
 Quiz: Noting Emergency Loads 
 
 

 



eLearning Storyboard ● 93089 RDC - Transportation RTS Training ● FINAL 66 

Slide Design Object/Description Audio Script Screen Text Media 

130825 DO: Quiz Results 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 6, Noting Emergency Loads 

Instructional Event 
Assessment results 

Description 
Present learner’s score (and related 
feedback) and return the learner to the Class 
Menu. 

(no script)  Quiz: Noting Emergency Loads 

Topic Quiz 

Accuracy:  
 
 
[Fail Message] 
Sorry, you did not successfully complete 
this Topic Quiz.  
 
You must review the topic before 
attempting to take the quiz again. 
 
Click the button below to return to the 
Class Menu. 
 
[Pass Message] 
Congratulations, you passed. 
 
Click the button below to return to the 
Class Menu. 

  

135001 DO: Splash Screen – Topic 
 

 
 

Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Gain attention 

Description 
Topic title (animated text) synchronized with 
topic music. For HOTA, class name replaces 
topic title (upper right). 

(no script)  Sending Orders to TMS 

Sending Orders to TMS 
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135005 DO: IP ½ Image/Animation_Text 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Information presentation 

Description 
Images or animation synchronized with text 
bullets and voiceover audio 

Narrator: Once you've completed your 
dock walk and made any necessary 
changes to the data, like percent full, drop 
versus live, or delivery date, the orders 
can be submitted to TMS. 

 Sending Orders to TMS 

Sending Orders to TMS 

 After you make any necessary data 
changes, the orders can be submitted 
to TMS 

 
 Sending_Orders.png 

135010 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator:  Click the Submit button to send 
the orders to TMS. 

 Sending Orders to TMS 
 
 
Speech bubble: Click Submit. 
 
Incorrect feedback: Click the Submit  
button to send the orders to TMS. 
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135015 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: The system will ask you to 
confirm that you want to submit the 
orders.   
If you still need to make changes to the 
orders, click No.  To continue sending the 
orders to TMS, click Yes.   
We're ready to send these orders, so go 
ahead and confirm the submission. 

 

 Sending Orders to TMS 
 
 
Speech bubble: Click Yes. 
 
Incorrect feedback: Click the Yes button to 
confirm the submission. 
 
 
 

 

135017 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: It may take anywhere from a 
few moments to a few minutes for the 
system to send the orders.   

 Sending Orders to TMS 
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135020 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

Narrator: Once they're sent, you'll see a 
confirmation message. 
Click OK to close the confirmation 
message. 

 

 Sending Orders to TMS 
 
 
Speech bubble: Click OK. 
 
Incorrect feedback: Click the OK to close 
the message. 
 
 
 

 

135022 DO: IP Full System Demo/Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Information presentation 

Description 
Interactive system demonstration with or 
without voiceover audio 

  Sending Orders to TMS 
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135030 DO: Omit Self Check and Quiz* 
Customized* 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
End of topic (no practice necessary) 

Description 
Topic concludes without a practice 
opportunity and does not require a quiz 

(no script)  Sending Orders to TMS 

Self Check 

This topic does not include a Self Check 
or Quiz. 
 
Click the button below to return to the 
Class Menu. 

  

135805 DO: Quiz Intro 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Assessment introduction 

Description 
Introduce topic quiz and confirm learner is 
ready to begin quiz questions. 

(no script)  Quiz: Sending Orders to TMS 

Topic Quiz 

You must complete the quiz with 100% 
accuracy. If you are unsuccessful, you will 
be required to review the topic before the 
quiz can be attempted again. 
 
Click the appropriate button below to 
indicate if you are ready to begin the quiz. 
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135810 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 1 of 3  
 Quiz: Sending Orders to TMS 
 

Captivate Caption Text: Send these 
orders to TMS. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click Send] 
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135815 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 2 of 3  
 Quiz: Sending Orders to TMS 
 

Captivate Caption Text: Send these 
orders to TMS. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click Yes] 
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135820 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

 Question 3 of 3  
 Quiz: Sending Orders to TMS 
 

Captivate Caption Text: Send these 
orders to TMS. 
 
[Incorrect Feedback] 
Incorrect. Click here to continue. 
 
[Correct Answer: Click OK] 
 

 



eLearning Storyboard ● 93089 RDC - Transportation RTS Training ● FINAL 74 

Slide Design Object/Description Audio Script Screen Text Media 

135825 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

   
 Quiz: Sending Orders to TMS 
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135830 DO: Quiz – Enhanced Simulation 
 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Assessment simulation question 

Description 
Short answer (text field) or hot spot (button) 
question used in a system and/or job 
simulation. Image and screen captures are 
required. Rollovers may be included reveal 
needed details. May or may not require 
voiceover audio. 

   
 Quiz: Sending Orders to TMS 
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135035 DO: Quiz Results 
 
(slide example) 

 
Lesson/Topic 
Lesson 1: Topic 7, Sending Orders to TMS 

Instructional Event 
Assessment results 

Description 
Present learner’s score (and related 
feedback) and return the learner to the Class 
Menu. 

(no script)  Quiz: Sending Orders to TMS 

Topic Quiz 

Accuracy:  
 
 
[Fail Message] 
Sorry, you did not successfully complete 
this Topic Quiz.  
 
You must review the topic before 
attempting to take the quiz again. 
 
Click the button below to return to the 
Class Menu. 
 
[Pass Message] 
Congratulations, you passed. 
 
Click the button below to return to the 
Class Menu. 

 

 
 
 
 
 
 
 
 
 


